CenTrak Educational Services 4% CENTRAK

Environmental Monitoring (EM) Clinical Offerings

CenTrak’s Clinical Education team provides configuration workshops, user-and administrator-level training sessions, and go-live
support to ensure end-user success. These courses are a requirement of an Environmental Monitoring Implementation.

Certification Inquires? Please email training@centrak.com

Environmental Monitoring Workshop

Workshops are conducted post installation prior to configuration.

Course Name Course Description Location Duration
EM Workshop Introduction to configuration available within the CenTrak

ITM-1102-WKS - EM user interface and guidance through customizing the Webinar 3 hours
$6,122 system to a particular facility’s desired specifications.

End-User Software Training

End-user trainings are typically conducted in the week or two prior to go-live.

Course Name Course Description Location Duration

45 Minutes**
User/Manager

Learn to navigate, complete checks, acknowledge ) 0.7 sessions held
ITM-1102-EUT/Day - alerts, view graphs, and run reports within CenTrak’s Webinar throughout the day
$2,041 EM software. for staff convenience.
Administrator
ITM-1102-SWA - Learn how to configure all options within CenTrak’s EM Training: 3 hours
Webinar
$1 ,021 software.

Go-Live Support
Go-live support is typically conducted on first 2-3 days of go-live.

Course Name Course Description Location Duration
Cenrak EM Clinical Educator available for 8 hours a day and
. inical Educator available for 8 hours a day an On Site or
Go-Live Support
PP is available at the beginning of shifts to ensure Remote 8 hours per day

ITM-1102-GLS

that staff have experienced support on-hand. bridge line
$2,041 per day

ContactUs: www.centrak.com marketing@centrak.com | 800-515-2928

© CenTrak 2020. All rights reserved. Enterprise Location Services”, Connect Pulse™, Connect Core"
and CenTrak® are registered trademarks of CenTrak Inc. 022520
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CenTrak Educational Services 4% CENTRAK

Hand Hygiene Compliance (HHC) Clinical Offerings

CenTrak’s Clinical Education team offers configuration workshops, user-and administrator-level training sessions,
various consulting options and webinars to ensure end-user success.

Certification Inquires? Please email training@centrak.com

Hand Hygiene Compliance Workshop

Observation and Workshop is a required course for CenTrak’s Hand Hygiene Compliance implementation. This workshop is
typically conducted in the weeks prior to installation and configuration.

Course Name Course Description Location Duration

HHC Observation Introduction to configuration available within CenTrak Observation:

& Workshop HHC user interface and guidance through customizing the On Site 2 hr. / Unit
ITM-1103-WKS - system to a particular facility’s desired specifications. Workshop: 3-4 Hours
$6,122

Hand Hygiene Compliance Consulting

Consulting options involve an on-site visit and a series of webinars conducted in the months after go-live which aid in the
interpretation of data and change management.

Course Name Course Description Location Duration
Start the change management process by analyzing On Site:
. role-level data. Compare and contrast statistics with and n Site:

Role-Level Consulting emphasis on workflow and process. On-site visit consists 1 On-Site visit, ~ 1-1.5fr. / Role Leader
ITM-1103-EUT - $6,122 P P ' 2 Webinars Webinar:

of individual meetings with Role-Level Leadership.

45 - 60 min. each
Two group webinars at 2 week intervals after on-site visit.

Continue the change management process by analyzing

. . . On Site:

. . unit-level data. Compare and contrast statistics with an )
Unit-Level Consulting emphasis on workflo?/v and process. On-site visit consists 10n-Site visit, 115 e =t
ITM-1103-EUT - $6,122 P P ’ 2 Webinars Webinar:

of individual meetings with Unit-Level Leadership.

. . o 45 - 60 min. each
Two group webinars at 2 week intervals after on-site visit.

Finish the change management process by analyzing
individual-level data. Compare and contrast statistics
Individual-Level Consulting  with an emphasis on workflow and process. Three group
ITM-1103-EUT - $4,081 webinars at 2 week intervals after Unit-level consulting 3 Webinars 45 - 60 min. / Webinar
completes will highlight how to discuss roadblocks and
create unit champions.

Custom Consulting

Custom consulting is available regarding any level of change management.

Course Name Course Description Location Duration
Custom Consulting Clinical Educator will conduct custom training sessions Webinars or
ITM-1103-CUS Hour per the need of the customer. On Site Custom

*Consulting prices may vary for large scale implementations of 300+ rooms.
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CenTrak Educational Services 4% CENTRAK

Safety Solutions (SS) Clinical Offerings

CenTrak’s Clinical Education team provides configuration workshops, user-and administrator-level training sessions, and go-live
support to ensure end-user success. These courses are a requirement of a Safety Solutions Implementation.

Certification Inquires? Please email training@centrak.com

Safety Solutions Workshop

Workshops are typically conducted in the month or two prior to installation and configuration.

Course Name Course Description Location Duration
Safety Workshop Introquctlon tc_) configuration a_vallable within the Cenjl'_rak

ITM-1104-WKS - Security user mterfa_ce and g_l?udance _through _cust(_)mmng On Site 6 hours
$6122 the system to a particular facility’s desired specifications.

End-User Software Training

End-user trainings are typically conducted in the week or two prior to go-live.

Course Name Course Description Location Duration
User 45 Minutes**
ITM-1104-EUT/Day - Learn tq na_awgate, admit, edlt_, discharge, and monitor on Site 0.7 sessions held
$2.041 alerts within CenTrak’s Security software. throughout the day
’ for staff convenience.
Manager
Price included in Additional training on reports and adding users to ) User Training +1
User Training above CenTrak’s Security software. On Site Additional Hour
Administrator Training: 3 hours
Learn how to configure all options within CenTrak’s Webinar or 9 )
ITM-1104-SWA - . . Shadowing:
$1.021 Security software. On Site .
, 3 remote sessions
Go-Live Support
Go-live support is typically conducted one day before and two days after go-live.
Course Name | Course Description | Location | Duration
CenTrak Safety Clinical Educator on site for 8 hours a day and is o
Go-Live Support available at the beginning of shifts to ensure that On Site g hTralnlng.d
ITM-1104-GLS staff have experienced support on-hand. ours per day

$2,041 per day

*Number of training days required is dependent upon quantity of staff. An average of 50 staff members per day to be trained on site is assumed.

ContactUs: www.centrak.com marketing@centrak.com | 800-515-2928

© CenTrak 2020. All rights reserved. Enterprise Location Services”, Connect Pulse™, Connect Core"
and CenTrak® are registered trademarks of CenTrak Inc. 022520
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Activate Clinical Offerings

CenTrak’s Clinical Education team provides configuration workshops, user-and administrator-level training sessions, and go-live
support to ensure end-user success. These courses are a requirement of a Activate Implementation.

Certification Inquires? Please email training@centrak.com

Activate Workshop

Workshops are typically conducted in the month or two prior to tag deployment and configuration.

Course Name Course Description Location Duration

Activate Workshop Intr_oductlon tc_) configuration a_vallable within the Cenjl'_rak
ITM-1105-WKS - Activate user mterfa_ce and g_l?udance _through _cust(_)mlzmg Remote 2-4 hours
$6,122 the system to a particular facility’s desired specifications.

End-User Software Training

End-user trainings are typically conducted in the week or two prior to go-live.

Course Name Course Description Location Duration
User 45 Minutes**
ITM-1105-EUT/Day - Learn to navigate lists, a_sse_ts, maps, view F_’AR levels, Remc_)te or -7 sessions held
$2.041 and respond to alerts within CenTrak’s Activate On Site throughout the day
’ software. for staff convenience.
Manager . Additional training on reports, adding users, and Remote or User Training +1
Price included in assets to CenTrak’s Activate software. On Site Additional Hour
User Training above
Administrator ) ) o ] )
ITM-1105-SWA - Learn how to configure all options within CenTrak’s Webinar or Training: 3 hours
Activate software. On Site

$1,021

Go-Live Support

Go-live support is typically conducted one day before and two days after go-live.
Course Name | Course Description | Location | Duration
CenTrak Activate Clinical Educator available 8 hours a day and is Remote
Go-Live Support . - . - : 8 hours per day

pp available at the beginning of shifts to ensure that bridge line or

ITM-1105-GLS staff have experienced support on-hand. On Site

$2,041 per day

ContactUs: www.centrak.com marketing@centrak.com | 800-515-2928
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